
     TECH NOTE 
 

Upgrading your NBX to a Hosted Solution 
 

 
What is a Hosted Phone System? 
 
Hosted Phone Systems are also often referred to as Hosted VoIP Systems, Cloud Phone 
Systems, Cloud Communication or IP Centrex. Hosted Phone Systems usually provide 
the customer with a turnkey communication service that is fully managed, maintained, 
backed-up and kept running smoothly by the service provider in a secure data center. 
With hosted or cloud based communication there is little or no initial investment 
required in the system. Furthermore, phone lines and domestic long distance are usually 
included in the monthly recurring expense along with support. Everything is bundled 
into a simple monthly subscription from one provider.  
  
Hosted Phone Systems can use your existing internet connection to communicate with 
their data center or they can use dedicated data circuits when volume requires it.  When 
utilizing your exiting internet connection you get the benefit of the cost savings over a 
dedicated circuit and in most cases you will notice no difference in data connectivity or 
call quality.  ShoreTel implements a protocol call RAST (Remote Access Secure 
Tunneling) to create more reliable telephony connections outside your network firewall. 
However, once your call volume exceeds 10-15 concurrent calls you should consider a 
dedicated circuit to handle voice traffic.  The only way the service provider can 
guarantee call quality is to provide a dedicated circuit.  We do not recommend a hosted 
provider that cannot provide the option for a dedicated circuit unless your organization 
is under 10 users and does not anticipate future growth.  
 
Why is Hosted a good upgrade solution for my NBX? 
 
We have seen many customers benefit from upgrading their NBX to a Hosted Phone 
System solution.  Although, no solution is a perfect fit for everyone and you should 
discuss your particular needs with a Solution Specialist before choosing.  Many NBX 
customers are used to being able to “set it and forget it” with their NBX and once it does 
what you need you can literally forget about it.  This is not as true with new Premise 
Based Phone Systems as they now require windows updates and patches and DHCP 
options in order to work reliably in most cases.  They are not “set it and forget it” 



phones systems any longer and many customers simply lack the expertise or time to 
manage the system themselves even though they may had managed their NBX 
themselves.  The fact that Hosted Phone Systems are fully managed by the provider is a 
huge benefit, especially now that the management has become more complex.  Also, 
with Hosted Phone Systems, your phone system is always up to date with the latest and 
greatest software and features.  No more costly operating system upgrades and/or 
servers to manage.  With Hosted Phone Systems there is very little upfront cost and we 
find that even the smallest Premise Based Phone Systems these days are expensive due 
to their reliance on Servers and Gateway hardware.  Making Hosted Phone Systems a 
great option for companies with no budget for a phone system upgrade any time soon.  
Hosted Phones Systems fall under the Operation Expenses (OpEx) rather than a 
traditional Capital Expense (CapEx) that would need to be purchased and then 
depreciated over time.  With Hosted Phone Systems you can typically expense the 
entire monthly cost at the time you spend it and avoid any complicated depreciation 
schedules.  Also, the UCaaS (Unified Communications as a Service) or Hosted Market is 
growing at a much higher rate that traditional Premise Based Phone Systems and is 
projected to continue. 

 

 
 
What are the Pros and Cons of a Hosted Phone System? 
 

 



FAQ’s 
 

1. How do I do adds, moves, and changes with Hosted? 
The Hosted Provider will manage these services for you.  You simply 
push the help button and tell them what you want and they do it.  
All baked into the monthly subscription cost. 
 

2. What if my internet goes down? 
Depending on the size of your installation will dictate the outcome 
of this occurrence.  If you have a dedicated circuit for Voice then you 
will still be up and running, but If you rely on the Internet for your 
connection to hosted then you will be down so long as the Internet is 
down. 
 

3. How do I add users after installation? 
You simply pick up your phone and hit the “help” button and tell 
them you wish to add a user and they will do the rest. 
 

4. Can I use my Smart Cell phone with a Hosted PBX?? 
Yes, your smart cell phone can become a very important tool. You 
can automatically fail to your cell phone if or when the hosted BBX 
is down or not reachable.  Even when everything is working well, 
your cell phone can act like a normal on system extension utilizing 
all the features available to your desk top phone.   
 
 
 

About InPath NBXparts.com 
 
In 1999 InPath started reselling the NBX phone system nationwide. By 2000 InPath 
became one of the largest NBX Resellers in the United States. Since then we went on to 
sell, install or service over 6000 NBX installations around the world. To purchase NBX 
hardware, support, licenses or support contracts you can go to InPath’s NBX dedicated 
online store www.nbxparts.com or call toll free M-F at (800) 884-6945 from 8am to 5pm 
CST  (International customers can call +1 (402) 345-9200).  You can also reach us by 
email at support@nbxparts.com 

http://www.nbxparts.com/
mailto:support@nbxparts.com?subject=Tell%20me%20more%20about%20NBXparts.com

