
     TECH NOTE 
 

Daylight Savings time is coming again! 
Is your NBX ready??? 

 
 
Why is Daylight Savings Time Important to Your NBX? 
 
The NBX phone system (like almost all Enterprise class phone systems) relies on its 
internal clock to “decide” how to route calls. The basic setup of an NBX requires the 
company to establish hours the company is “open” and “closed”. These setting affect how 
calls are routed and what auto attendant announcement is played. For instance, typically 
an auto attendant after hours will announce “You have reached the company outside 
regular business hours”. However, if the clock is wrong calls will not route correctly and 
this can often result in confusion and lost calls. This is what happens when you fail to 
properly correct the clock to compensate for Daylight savings time.  
 
Why doesn’t Daylight Savings Time Adjust Automatically on the NBX? 
 
The NBX internal code does not support the changes made to Daylight Savings Time that 
were included in the 2005 Energy Bill passed by the United States Congress which 
implemented a new system for Daylight Savings Time starting in 2007.  The new system 
passed by Congress starts in November (instead of October) and extends Daylight Savings 
Time by about a month each year. Since this new system is not addressed in the NBX code 
the will “open” and “close” at the wrong time during the transitions unless you address 
this issue with a workaround. 
 
How can I fix it so my NBX does correctly adjust for Daylight Savings time? 
 
Although the NBX code does not take into account the new times established for Daylight 
Savings time – there is a workaround available. The workaround is to enable Simple 
Network Time Protocol (SNTP) and “point” your system at a central network time server. 
SNTP allows the NBX to synchronize the time and date of an NBX with a central network 
time server. This feature is only available in NBX System 6.x. So, as long as the designated 
external server adjusts for Daylight Savings Time (we can help you find one that that does) 



your system times are automatically adjusted and your system will continue to “purr like 
a cat”. 
 
If you would like to upgrade your NBX to System 6.x you can purchase the upgrade online 
24/7/365 at www.nbxparts.com or call NBXparts at 800-884-6945 during regular business 
hours at 800-884-6945 (Int’l callers can call 1-402-345-9200). 
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http://www.nbxparts.com/single-site-upgrade-to-3com-nbx-r6-0-system-software-license-3c10503.html
http://www.nbxparts.com/single-site-upgrade-to-3com-nbx-r6-0-system-software-license-3c10503.html
http://www.nbxparts.com/


NBX FAQ’s 
1. Are Time Servers accurate? 

Time Servers are designed to be very accurate.  They are typically accurate within 
microseconds of real time. 
 

2. Do I need more than one Time Server? 
You only need one Time Server in order to have accurate time in your NBX, but you 
can use more than one for redundancy. 
 

3. Can I use my domain controller as my Time Server? 
Yes, you can use your domain controller as your time server for the NBX.  You would 
most likely configure your Domain Controller to use a public Time Server.  This 
configuration not only supported, it is recommended. 
 

4. Where can I find out more about how to use it safe to use a Public Time Server? 
Check out the following website: 
http://support.ntp.org/bin/view/Main/WebHome 
 

5. Where can I find out more about the Network Time Protocol (NTP) and my NBX? 
You can contact NBXparts.com at 800-884-6945 during business hours or by email 
at support@nbxparts.com.  
 

6. Where can I find out more about the organization behind the Network Time 
Protocol (NTP)? 
Check out the following website:  
http://support.ntp.org/bin/view/Main/WebHome 
 

7. What if I don’t use a Time Server on my NBX? 
The answer to this is simple.  You will need to update the time every time daylight 
savings occurs and when you have time slips of a few minutes or more to insure 
proper call handling in your NBX phone system. 
 

About InPath NBXparts.com 
 
In 1999 InPath started reselling the NBX phone system nationwide. By 2000 InPath 
became one of the largest NBX Resellers in the United States. Since then we went on to 
sell, install or service over 6000 NBX installations around the world. To purchase NBX 
hardware, support, licenses or support contracts you can go to InPath’s NBX dedicated 
online store www.nbxparts.com or call toll free M-F at (800) 884-6945 from 8am to 5pm 
CST  (International customers can call +1 (402) 345-9200).  You can also reach us by email 
at support@nbxparts.com 
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mailto:support@nbxparts.com
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