
     TECH NOTE 
 

Benefits of a New Phone System vs. NBX? 
 
There was no bigger fan of the 3Com NBX Phone System than InPath for many years, 
which is why we still support it and are the only ones left at this point.  We sold, 
installed and maintained over 5000 NBX systems over the years.  Unfortunately, we feel 
that the end is near for most if not all NBX systems.  Hardware is getting harder to 
support and the software has not been updated in years.  While there are some users 
that are fine with all the NBX offers so long as it keeps running, it is the “running” part 
that is the real concern.  At some point those systems are just going to fail and when 
they do you will be forced to make a hasty decision to replace the phone system under 
an emergency scenario rather than a well-planned and well thought out migration.   
There are also issues with features that are no longer working or supported like Call 
Reporting, Complement Attendant Software, and Softphones. Some other features may 
or may not still work but they are by no means reliable or easy to configure such as 
Voicemail to Email. Those add-on software applications that complement the NBX 
phone system needed to stay up to date with Microsoft Windows operating systems in 
order to work as designed and they did not. There were many features that simply went 
away as windows kept upgrading and the NBX stayed the same. 
 
 
What features should I look for in a New Phone System to replace my 
NBX? 

 



 

 
 

  
 
 
Mobility 
 
It’s no longer about bringing employees to the office.  It’s about bringing the office to 
the employees.  Make sure that you have a phone system that can transform a mobile 
devices into a mobile workstation.  The days of employees waiting for a call on their 
desk phone are long gone. Work has simply changed from a place you go to something 
you do and being able to “work” from wherever you are can be a huge advantage in the 
modern business landscape. 
 



 
But with this growth comes a growing problem! 
 
Many people use their own cell phone on the job. They give their personal number to 
customers making their companies appear unprofessional. Tracking and reimbursing call 
costs is a pain, and using productivity apps like Salesforce is nearly impossible 
 
 
Productivity 
 
Will your new phone system increase employee productivity?  A connected workforce is 
a productive workforce. A disconnected workforce is not.  Giving your employees the 
tools to make their jobs easier and increasing their productivity will most definitely find 
their way to the bottom line.   
 
According to a study by Chadwick Martin Bailey(a Boston 
Marketing Research Firm), communications can dramatically 
boost productivity: 
 

 
 
 
 
 



Scalability 
 
Will your new Phone System Scale? Growing can hurt your business if your 
communications systems cannot keep up. Phone system scalability isn’t just a problem 
for fast-growing companies. Many businesses experience cyclical changes or seasonal 
spikes in business. Can your phone system ramp up to support a holiday season spike in 
call volume? 
 

 
 
Adaptability 
 
Will your new Phone System support future and emerging technologies? A parade of 
smart devices over the past decade has radically changed how we do business. From the 
Apple Watch and wearable technologies to the latest mobile device apps, companies 
need to adapt to an ever-changing landscape. Given the acceleration of product 
development cycles, it’s not a matter of simply adapting to new technology 
developments, but being prepared for the next technology changes. 

 
 
 



FAQ’s 
 

1. How long can I expect my NBX to work properly? 
The NBX phone Systems have already exceeded their life expectancy.  
Once a phone system or any “system” goes unsupported for years it 
is just a matter of time before keeping it running becomes nearly 
impossible.  Typically it becomes costly before it becomes 
impossible.  We believe that time is here. 
 

2. Are Licenses still available for my NBX? 
Yes, we can still sell you licenses. 
  

3. Can I still get support for my NBX? 
Yes, we can still support your NBX.  We offer Support Plans or pay as 
you go support options as well.  Check out our site for options. 
www.nbxparts.com/nbx-support-plan 
 

4. What Phone Systems provide these features? 
The ShoreTel Solution offers all these features as well as some that 
are not listed here that may appeal to you.  Feel free to check out 
our site for more information. 

 http://www.inpath.com/phone-systems 
 

5. What about a Hosted Solution to replace my NBX? 
Hosted represents a great solution for many NBX customers. One of 
the things that is appealing about hosted to NBX customers is the 
“bullet proof” and “set it and forget it” nature of a hosted solution. 
To find out more about hosted solutions check out 
http://www.inpath.com/phone-systems/hosted/ 
 
 

About InPath NBXparts.com 
 
In 1999 InPath started reselling the NBX phone system nationwide. By 2000 InPath 
became one of the largest NBX Resellers in the United States. Since then we went on to 
sell, install or service over 6000 NBX installations around the world. To purchase NBX 
hardware, support, licenses or support contracts you can go to InPath’s NBX dedicated 
online store www.nbxparts.com or call toll free M-F at (800) 884-6945 from 8am to 5pm 
CST  (International customers can call +1 (402) 345-9200).  You can also reach us by 
email at support@nbxparts.com 

http://www.nbxparts.com/nbx-support-plan.html
http://www.inpath.com/phone-systems/premise-based/
http://www.inpath.com/phone-systems/hosted/
http://www.nbxparts.com/
mailto:support@nbxparts.com?subject=Tell%20me%20more%20about%20NBXparts.com

